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FEATURES AND BENEFITS:
 • Messer Cutting Systems Applications Engineers can provide 

Virtual Training on Omni software and Messer machines with 
Global Controls.

• We can connect with customers that have an active Virtual 
Service contact to remotely train your operators, even if they 
have not had prior experience on this equipment.

• We can also work with your programmers remotely using Fast 
Support. 

•	 Virtual	Training	is	a	cost	effective	way	to	train	your	operators	
and programmers without waiting for an AE to travel to your 
facility.

• Our Omni software experts can help your programmers 
with simple part generation/importing or help with complex             
multi-process parts, including bevel cutting.

• With a current Virtual Service contact and an Omni software 
version running on Windows 10 operation system, we can           
support	you	from	part	design	to	final	cut.

• The Virtual Training is no cost to you and can be done multiple 
times until you are fully trained.  

Contact the Applications Department
 to schedule training.

applications@messer-cutting.com

VIRTUAL TRAINING
REMOTE INTERACTIVE SUPPORT


